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How do I choose the Aqara Hub E1 insta l la t ion
locat ion?

1. I t i s recommended tha t the hub be ins ta l led at
the cen te r area of the accessor ies to ensure tha t
the hub and al l accessor ies can commun ica te
s tead i l y. I f the d i s tance be tween the accessor ies
and the hub is too fa r apar t , the accessor ies may
appear to be of f l i ne . In th is case , p lease add
ano the r hub and connec t the accessor ies to the
newly ins ta l led hub .

2. The hub shou ld no t be too fa r away f rom the
rou te r whenever poss ib le . In orde r to ensure s tab le
Wi -F i commun ica t ion , a s t ra igh t - l i ne d i s tance of 2
to 6 mete rs (6 to 19 fee t ) is the most op t ima l .

3 . To ensure tha t the hub ’s s igna l can reach longer
d i s tances , i t i s recommended tha t the hub be
ins ta l led no less than 1 mete r (3 fee t ) f rom the
ground .
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How do I connect the Aqara Hub E1 with the app?

To pa i r the Aqara Hub E1 wi th the Aqara Home app ,
p lease make sure your phone is connec ted to a
2.4GHz band Wi -F i .

Se lec t Accessor ies>"+">se lec t Aqara Hub E1>long
press on the rese t bu t ton fo r 10s un t i l the ind ica to r
b l inks ye l low and fo l low the ins t ruc t ions .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the Wi -F i re lay func t ion of Aqara Hub E1?
How to enable i t?

1. Wi -F i re lay means tha t Aqara Hub E1 wi l l
genera te new WLAN hotspo ts af te r be ing connec ted
to the home wi re less rou ter to en la rge the s igna l
cover fo r o the r Wi -F i -app l i cab le dev i ces to connec t ,
wh ich can be used in p laces wi th poor Wi -F i s igna l
inc lud ing ha l lway and en t ry door and suppor t s up to
two accessor ies .

2 . The Wi -F i re lay func t ion can be enab led in the
“Set t i ngs” - “Wi-F i Re lay” of the app . The
dev i ce has a de fau l t ho tspo t name and password ,
wh ich can be changed by users



Aqara FAQ Hub E1 Page 3

Does the hub have an alarm funct ion?

The hub has no bu i l t - i n loudspeaker and buzzer, so
i t does no t suppor t the loca l aud io a la rm.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What is the “Prevent ing acc identa l de le t ion” of
the hub?

1. The “Preven t ing acc iden ta l de le t ion” of the
hub is prov ided fo r the purpose to avo id the
ne twork d i sconnec t ion of the dev i ce due to the
misopera t ion of the func t ion bu t tons ( fo r examp le ,
press and ho ld a func t ion bu t ton fo r 10s) . Af te r
enab l ing th is func t ion , the dev i ce can on ly be
unbound th rough the app (when the dev i ce is
connec ted to the ne twork norma l l y ) .

2 . The func t ion can be enab led by se lec t ing "
Preven t ing acc iden ta l de le t ion se t t ings" in the hub
se t t ings in the app .
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What i f the Aqara Hub E1 fa i ls to connect to Wi -
F i?

1. Br ing your mob i le phone c lose r to the hub when
connec t ing to Wi -F i .
2 . Connec t your phone to Wi -F i .
3 . The phone is requ i red to be connec ted to the Wi -
F i in the 2.4GHz band .
4. In case of the prompt of a hub connec t ion fa i l u re
on the Aqara Home app , p lease rese t the hub .
Press and ho ld the bu t ton on the hub fo r 10s un t i l
the ye l low ind i ca t i ng l i gh t is f lash ing .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I choose the Aqara Hub E1 insta l la t ion
locat ion?

1. The Aqara Hub E1 can be used wi th a standard
USB in te r face wi th an ou tpu t power h igher than
2.5W (5V/0 .5A) , such as socke ts , p lugs , power
adap te rs , and app l i ances wi th USB power supp ly
in te r face .
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How many Zigbee accessor ies can be pa i red
wi th the Aqara Hub E1?

1. Th is hub suppor t s up to 32 Z igbee end dev i ces .

2 . I f you wan t to add more Z igbee end dev i ces , you
can add a Zigbee rou te r to the hub f i r s t , and then
add fu r the r Z igbee end dev i ces . The Zigbee rou te r
has ex tend ing func t iona l i t y. Af te r expans ion , the
hub can suppor t up to 128 Zigbee accessor ies .

3. Among the Z igbee produc ts of the Aqara , the
produc t powered by the neu t ra l and l i ve wi res is a
rou te r, and the produc t powered by the l i ve wi re or
by the ba t te ry is an end dev ice . Each rou ter can
ex tend to suppor t 16 end dev i ces .
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What i f the Aqara Hub E1 fa i ls to pai r wi th the
app?

Please fo l l ow the steps be low:

1. Keep the phone close to the hub and make sure
the hub is b l ink ing ye l low.

2. Connec t the hub to a 2.4GHz band Wi -F i and
sw i t ch of f the 5GHz i f the rou ter t ransmi t s on bo th
bands .

3 . Make sure the re are no spec ia l charac te rs in the
Wi -F i name and , i f i t i s a rou ter fo r bus iness ,
d i sab le the " fo rb id send ing mDNS to wi re less
c l ien ts " se t t ing .

4 . Try wi th ano the r Wi -F i or crea t i ng a Wi -F i
ho tspo t wi th a phone can be even be t te r, so you
can know whether the pa i r i ng fa i led because the
prev ious Wi -F i s igna l is weak .

5 . Try to long-p ress the rese t bu t ton of the hub E1
un t i l the ye l low l i gh t b l ink ing , con f i rm ing wha t app
the hub is prompt to connec t , make sw i t ch
opera t ion when needed .

6 . I f the pa i r i ng has fa i l ed af te r mu l t ip le at tempts ,
you may need to res ta r t your phone to c lea r the
memory cache .
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How do I check the f i rmware vers ion of the
Aqara Hub E1?

Ensure tha t your phone and the Aqara Hub E1 are
connec ted to the same Wi-F i ne twork . Open the
Aqara Home app . Under the Accessor ies page ,
se lec t the hub to be upgraded , en te r the hub
de ta i l s page , and c l i ck f i rmware to upgrade.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I res tore the Aqara Hub E1 to factory
set t ings?

1. Press and ho ld the hub bu t ton fo r 10 seconds
un t i l the ye l low l i gh t f lashes , ind i ca t i ng tha t the
fac to ry se t t ings have been res to red . Th i s opera t i on
wi l l no t de le te the se t t imes , ba t te ry, and the l i s t o f
the accessor ies .

2 . Press the hub bu t ton 10 t imes in rap id
success ion . Af te r the ye l low l igh t f lashes , i t
ind i ca tes tha t the fac to ry se t t ings have been
res to red . Th i s opera t ion wi l l de le te a l l the da ta
such as the t im ing , ba t te ry leve l , and sub-dev i ce
l i s t o f the accessor ies .
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How can I contro l hub E1 ’S chi ld dev ices
remote ly?

Once the hub is connec ted to a stab le Wi -F i , you
can send commands f rom the app to the Aqara Hub
M1S and the ch i ld dev i ces .

To per fo rm remote cont ro l wi th App le Home app ,
you need to se t up a HomePod or App le TV (tvOS
11 .0 or above) or an iPad ( iOS 12 .0 or above) as
the HomeKi t hub under the same Wi-F i as the
Aqara Hub E1 , wi th s tab le in te rne t access , logg ing
in wi th the same App le ID as the iPhone. Cur ren t l y,
iPad , HomePod or App le TV can be se t up to be the
home hub .
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I have connected the E1 hub to the Aqara Home
app , but why I can ’ t d iscover the Aqara dev ices
in Alexa？

Please no te , you wi l l no t see the E1 Hub in Alexa
as the hub E1 doesn ' t have the nigh t l i gh t as Aqara
hub M1S, the hub func t ion of the hub E1 suppor t in
A lexa , wh ich means you wi l l see compat ib le ch i ld
dev i ces tha t you have pa i red wi th the E1 Hub .

The compat ib le Alexa dev ices are Aqara Door and
Window Sensor, Aqara mot ion sensor, Tempera tu re
and Humid i t y Sensor, Smar t P lug (EU) , Aqara Wal l
Sw i t ch H1 EU, Sing le Swi t ch Modu le T1, Ro l le r
Shade Dr ive r E1 ,Aqara Mot ion Sensor P1

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

I have connected the E1 hub to the Aqara Home
app , but why I can ’ t f ind the Aqara dev ices in
Google？

Please no te , you wi l l no t see the E1 Hub in Goog le
as the hub E1 doesn ' t have the nigh t l i gh t as Aqara
hub M1S, the hub func t ion of the hub E1 suppor t in
Goog le , wh ich means you wi l l see compat ib le ch i ld
dev i ces tha t you have pa i red wi th the Hub E1.

The compat ib le Goog le dev i ces are Aqara Door and
Window sensor, Aqara Tempera ture and Humid i t y
sensor, Aqara smar t p lug , Aqara Wal l Sw i t ch H1 EU


