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Can the Aqara Temperature and Humid i ty Sensor
be connected to the mobi le phone direc t ly?

The Aqara Tempera ture and Humid i t y Sensor
canno t be connec ted to the mob i le phone di rec t l y.

An Aqara Hub is requ i red , p lease connec t the
Aqara Hub wi th the mob i le phone , and then connec t
the Aqara Tempera ture and Humid i t y Sensor to the
hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What env i ronment is the Aqara Temperature and
Humid i ty Sensor su i tab le for use in?

The Aqara Tempera ture and Humid i t y Sensor is
su i tab le fo r indoor use .

Norma l opera t ing tempera tu re : -20 to 50 °C (-4
to122°F) ; humid i t y : 0~100%, non-condens ing
env i ronment .

Do no t expose the sensor to ra in or vapor. Do no t
ins ta l l the sensor in the re f r ige ra to r, k i t chen or
ba th room.
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How do I add the Aqara Temperature and
Humid i ty Sensor to the app?

Move the Aqara Tempera ture and Humid i t y Sensor
c lose to the hub .

Aqara Home App>Accessory>"+">se lec t Aqara
Tempera ture and Humid i t y Sensor>se lec t
hub>press on the rese t bu t ton of the sensor fo r 5s
un t i l the l igh t b l inks 3 t imes and fo l l ow app
ins t ruc t ion , When the hub prompts the vo ice
message "Ch i ld Dev ice Connec ted" , i t ind i ca tes the
Aqara Tempera ture and Humid i t y Sensor has been
added success fu l l y.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I check the event log for the Aqara
Temperature and Humid i ty Sensor?

Please fo l l ow steps be low:

Aqara Home App>Accessor ies>Aqara Tempera ture
and Humid i t y Sensor> log .

I f the log is no t upda ted , p lease pu l l down the log
page to re f resh .
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How of ten does the Aqara Temperature and
Humid i ty Sensor upload data?

I f the tempera tu re humid i t y and atmospher i c
pressure var ies a b i t on ly, da ta wi l l be repor ted
once an hour.

I f the tempera tu re var ia t i on exceeds 0.5℃ (1℉ ) , the
humid i t y va r ia t ion exceeds 6% and the atmospher i c
pressure is no less than 25hPa, da ta wi l l be
repor ted ins tan t l y.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I reset the Aqara Temperature and
Humid i ty Sensor?

I f you don ' t wan t to use i t or you wan t to add i t to
othe r hubs , long press the rese t bu t ton fo r more
than 5 seconds un t i l the LED ind i ca to r b l inks th ree
t imes . Then the Aqara Hub wi l l make a vo ice
prompt "dev i ce de le ted" . You can also remove i t
f rom the app .
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Why does the Aqara Temperature and Humid i ty
Sensor somet imes go of f l ine?

Poss ib le reasons :

1 . The accessory is too fa r f rom the hub . P lease
ins ta l l i t c l ose r to the hub .

2. The ba t te ry is dead . P lease rep lace the ba t te ry.

3 . The accessory has been ins ta l led on meta l and
the s igna l has been in te r fe red wi th . The accessory
shou ld be ins ta l l ed away f rom meta l .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How do I change the bat tery of the Aqara
Temperature and Humid i ty Sensor?

1. Use a co in to to ro ta te the ba t te ry cover coun ter
c lockw ise un t i l the cover loosens .

2 . Remove the ex is t ing ba t te ry. P lace the new
CR2032 ba t te ry in the ba t te ry compar tmen t and
make sure tha t the pos i t i ve s ide of the ba t te ry
faces upwards .

3 . A l i gn the ba t te ry cover wi th the bo t tom of the
Aqara Tempera ture and Humid i t y Sensor. Use a
co in to ro ta te the ba t te ry cover c lockwise un t i l you
hear a c l i ck . The ba t te ry cover is success fu l l y
rep laced .
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What i f I cou ld not connect the Aqara
Temperature and Humid i ty Sensor to the app?

1. Check to see i f the hub 's f i rmware vers ion is up
to da te .
2 . Check i f the hub is a l ready in the pa i r i ng mode .
3. Check i f the sensor is rese t success fu l l y, and
the LED ind i ca to r is b l ink ing as expec ted .
4 . Keep the sensor as c lose as poss ib le to the hub
and keep t ry ing .
5 . Try wi th ano the r ch i ld dev i ce to see i f the re is
someth ing wrong wi th the sensor i t se l f .
6 . Try wi th ano the r hub and see i f the re is
someth ing wrong wi th the prev ious hub .
7. P lease be aware tha t we can add no more than
32 ch i ld dev i ces to a hub at the same t ime .
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Why does the Aqara Temperature and Humid i ty
Sensor package not look l ike i t is new?
Al l ou r produc ts are fu l f i l l ed by Amazon and
somet imes they make mis takes . P lease contac t
Amazon Cus tomer Serv i ce at 1(888) 280-4331 to
re tu rn or ge t a rep lacement .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Does the Aqara Temperature and Humid i ty
Sensor support the Smar t th ings hub or other
brands ’ hubs?
The Aqara Tempera ture and Humid i t y Sensor mus t
be pa i red wi th an Aqara Hub . We do no t suppor t
and canno t guaran tee the re l iab i l i t y o f the sensor
when pa i red wi th non-Aqara produc ts .
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can the Aqara Temperature and Humid i ty Sensor
be connected direct ly to Apple /A lexa /Google?

The Aqara Tempera ture and Humid i t y Sensor
canno t be connec ted to App le /A lexa /Goog le d i rec t l y.
I t mus t f i r s t be pa i red wi th an Aqara Hub then you
can connec t the Aqara Tempera ture and Humid i t y
Sensor to App le /A lexa /Goog le .
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Why does the Aqara Temperature and Humid i ty
Sensor not power on?
1.P lease con f i rm i f the b lue ba t te ry tape was pu l l ed
ou t .

2 .P lease check i f the ba t te ry has a fu l l cha rge .


