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Can the  Aqara  Mot ion  Sensor  be  connected to  

the  mobi le  phone d i rect ly?  

The  Aqara  Mot ion  Sensor  cannot  be  connec ted  to  

the  mob i l e  phone  d i rec t l y.   

An  Aqara  Hub  i s  requ i red ,  p lease connec t  the  

Aqara  Hub  w i th  the  mob i l e  phone ,  and then  connec t  

the  Aqara  Mot ion  Sensor  to  the  hub .  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Where  should  the  Aqara  Mot ion  Sensor  be  

insta l led  and how  do I  ins ta l l  i t?  

1 .  Ins ta l l  i n  the  a rea  tha t  needs  to  de tec t  the  

mot ion ,  such  as  the  l i v i ng  room or  b edroom (dur ing  

i ns ta l la t i on ,  p lease  re fe r  to  the  de tec t ion  range in  

the  qu ick  s ta r t  gu ide ) .   

2 .  A co f fee  tab le ,  shoe  cab ine t  o r  desk  su r face  can 

be  used ,  bu t  ensure  tha t  i t  i s  i ns ta l led  c lose  to  the  

edge  ( recommended  he igh t  i s  1 .2m/3 .94 f t  to  

2 .1m/6 .89 f t ) .   

3 .  Do  no t  p lace  i t  on  a  meta l  su r face  o r  a l l ow 

anyth ing  to  b lock  the  mot ion  sensor.  
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I f  a  pet  enters  the  detect ion  area of  the  Aqara  

Mot ion  Sensor,  w i l l  i t  t r igger  the  sensor?  

Yes ,  i t  w i l l .  I t  may be  t r i ggered  by  pe ts  because  o f  

the  pass ive  in f ra red  te chno logy.  To  avo id  th is ,  we  

sugges t  you  ins ta l l  t he  Aqara  Mot ion  Sensor  i n  a  

h igher  pos i t ion  so  the  pe t  cou ld  no t  en te r  the  

de tec t ion  a rea .  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

There  is  no  mot ion  of  human or  pets  in  the  

detect ion  area  but  w hy can I  s t i l l  see the  log  in  

the  app?  

The Aqara  Mot ion  Sensor  de tec ts  human mot ion  

w i th  pass ive  i n f ra red  techno logy,  wh ich  means  i t  

may a l so  be  t r i ggered by  any hea t  source  w i th in  the  

de tec t ion  range  such as  an  oven ,  a i r  cond i t i oner,  o r  

even  sun l i gh t .   
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How  can I  ident i fy i f  the  Aqara  Mot ion  Sensor  

w orks proper ly?  

Press  the  rese t  bu t ton .  I f  the  hub  vo ice  p rompts ,  

"Norma l  l i nk  con f i rmed" ,  i t  i nd ica tes  tha t  the  hub  

and  the  Aqara  Mot ion  Sensor  a re  commun ica t i ng  

p roper l y.   

I f  t he re  i s  no  vo i ce  p rompt ,  p lease move the  sensor  

c lose r  to  the  hub  and t ry  aga in .  I f  t he re  i s  s t i l l  no  

vo i ce  p rompt ,  the  sensor  m igh t  be  de le ted ,  o r  i t s  

ba t te ry  may have  run  down.  P lease  re fe r  to  the  

user  manua l  fo r  methods  to  add  the  dev ice  o r  

rep lace  the  ba t te ry.  

You  can  tes t  the  Aqara  Mot ion  Sensor  by  pu t t i ng  

your  hand  in  f ron t  o f  the  lens  and  check  the  dev i ce  

records  ( l og ) .  The  sensor  i s  work ing  p roper l y  i f  the  

co r respond ing  even t  has  been  updated  i n  the  l og .   
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How  can the Aqara  Mot ion  Sensor  be reset?  

When should i t  be  reset?  

1 .  P ress  and ho ld  the  rese t  bu t ton  on  the  dev ice  fo r  

5  seconds .  The  ind ica to r  w i l l  f l ash  3  t imes  be fo re  

rese t t i ng  to  fac to ry  se t t i ngs .  

2 .  I f  a  sensor  needs  to  be  pa i red  w i th  ano ther  

Aqara  Hub ,  i t  w i l l  need to  be  rese t  be fore  the  new 

pa i r i ng  can succeed .  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

What  i f  I  could  not  connect  the  Aqara  Mot ion  

Sensor  to  the  app?  

1 .  Check  to  see  i f  t he  hub 's  f i rmware  vers ion  i s  up  

to  da te .  

2 .  Check  i f  t he  hub  i s  a l ready i n  the  pa i r ing  mode .  

3 .  Check  i f  t he  sensor  i s  rese t  success fu l l y,  and  

the  LED ind i ca to r  i s  b l i nk ing  as  expec ted .  

4 .  Keep  the  sensor  as  c lose  as  poss ib le  to  the  hub 

and  keep  t ry ing .  

5 .  Try  w i th  ano ther  ch i ld  dev i ce  to  see i f  t he re  i s  

someth ing  wrong  w i th  the  sen sor  i t se l f .  

6 .  Try  w i th  ano ther  hub  and  see  i f  the re  i s  

someth ing  wrong  w i th  the  p rev ious  hub.  

7 .  P lease  be  aware  tha t  we  can add no  more  than  

32  ch i l d  dev ices  to  a  hub a t  the  same t ime .   
 


